
August Chairman’s Corner 

Last month we enjoyed an eclectic dinner in the 

19th century diing room of the 1e Klas resaurant. It 

was the smallest CADS meeting for a number of 

years, with just 8 of us enjoying one another’s 

company in these grand surroundings  

This month is our annual cricket lunch, and we 

meet at the VRA in Amstelveen to enjoy the 

delights of the Dutch national cricket ground and 

their pavilion. After lunch the Dutch will take on an 

English touring side, as has become traditional 

during our annual lunch. It’s a great opportunity to 

bring along a colleague to introduce them to the 

foibles of the game, so do come and bring a friend. 

 

Personal news apart, I have had two significant 

commerical disappointments this month, from two 

of my suppliers. The first was Easyjet, who failed to 

return me from London to The Netherlands despite 

their contractual commitments and constant 

reassurances that we would get home. The result 

was an unexpected weekend in London. Let’s see 

how they perform on recompensing me the costs 

for that. Details here.  

The second disappointment was with KPN, who 

supply me a rather expensive contract for my 

mobile comms. They failed to advise me that the 

contract had expired, which is nowadays a 

requirement under Dutch law. On contacting them 

they advised they had been trying to reach me. My 

mobile showed no missed calls or messages. 

Both of these companies lied to me. The costs and 

disappointment of failure are as nothing compared 

to the careless mendacity and lack of thought they 

showed. I will try hard not to use them again, 

which led me to reflect on the corporate strategy 

of lies as a tool for business success. Surely a rich 

source of opportunity for consultancy and training  

of at least these two companies?  

Other dates for your diaries: 

The CADS golf trophy will be held at the 
Haarlemmermeeersche Golf Club on Friday the 
14th September from 1200. Together with our 
partners the NBCC, PAiE and the IoD. You need an 
EGA recognised golf handicap in order to 
participate. Non-golfers are encouraged to come 
along and join the celebratory drinks and dinner 
afterwards from 1730 onwards. Please reserve 
your place by emailing me. 
 
 

 

https://www.linkedin.com/pulse/flight-easyjet-forgot-mike-waters-c-eng-fimmm/

